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an organization” ff#E R,
FE4: THREBGEBEGS.2XMBEHHANRLSHTFL.
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3.2.3
¥3X7 interested party;stakeholder
TR KIS R REIE ST B HIAAZ R RSG5 ABEHA(3.2.1)
T8 BEBG24) AL AFAMNAR GFQG.25 BT . 0TH . TE GEKEUL R G153 ¢ X F Xt

ORIOE I3 13"
¥, xR ISO/IEC 80 45 1 34 ISO TR EMEHF SLh oy ISO TR FRETHB AR RELE

XZ—,B¥eEXE e qadimntlasls,

3.2.4
Pi%E customer
BESP R LR IR A R4Sy, U HE RN P R GU7.O HEEF G DB T ARELG.2.D
B HRH BREABEZERE FEH ATIEGCADHN TS REAFHEUAN ZRTHRET.
¥ HFTUREESATBETINEN.
3.2.5
4t provider;supplier
B R3.7.600RFG.7.DHHR(3.2.1)
B CRERBFAEER ERRE S RE R
E 1 AR LR H A AN A,
X2 EARMR T EFARBEREREE,
3.2.6
SMNER{E A external provider;external supplier
HAG.2. DL 87 (3.2.5)
TEFRGIOBRREGIDHE RN A T H IR,
3.2.7
VR IEi24tA DRP-provider;dispude resulotion process provider
HAFEREI R AW B9.60) FHREEGADRPARELRG.2.1)
A HaEdBRRSTR - IRk, B TFHESMERR BRI R EMAENE., EXENRT.AE
MHNILET— TSR], LA FE R R R (3.9.3).,
T 2. VIRAREEFSEFYEVREAR  FFHRTHEAN. ARMBEETRFEARAGLS)., AFAdE
PHFEHALBAR GRAAMIMEA RS B BB KL E BT LIE.
E3. VANBRSESFTUASHERN, AFERAEH AT LK, h2GOHUIENFERTRERE
Bt .
it 4. 7£ GB/T 19013:2009 w1, E AR E“ LR AR HE L BEET ™.
(¥ 8 .GB/T 19013—2009,3.9, 5]
3.2.8

H<  association
(BEBE>HRLARL T ANHRRIHLEA(S.2.1)
(% & :GB/T 19013—2009,3.1]

3.2.9
i+ B ENEE  metrological function
eI CE R ERE R 3.5.7) F4T BUMEAR BLUE

(% B :GB/T 19022—2003,3.6, 5]
10
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3.3 AXEIMARIE

3.3.1

Xt improvement

R EN(.7.8)EYE B

F. S LA —KEER,
3.3.2

Lt continual improvement

PR (3.7.8) TG IR TG Bh

F B GIADHEBRGIDAFIRNSAHATEQGALDE—-TEAMARZRERGISOAEHLERL
(3.13.10) , HEGE DA . FEQGIDFRAEIDY)RIUBF NS RB AN ST EMERBG.12.2)
BRI (3.12.1),

¥ 2: X ISO/IEC 2 55 1 854>y 1SO #RFEHE B SL s &5t ISO B R R IRETF B ARGFERE L E
N2Z— P e ZEdilmE 1 84T,

3.3.3
12 management

BEMZHARLG.2.D) P ETES

F . FRETAEVERHGLOMBRGZ.D, UELR XL HIRNTE(3.4.1),

F 2: ERIEPFRiTF “management”FTH 15 AL N RATE R AMEMAL MBI —-TARK—HA., 2 “man-
agement” LX) T8 LG AT BT, By BT B R S R A 2 2 5 38 “management” ) 5 LETEA S8 94X S MR
M. Tl A% R “management shallese - ” T 1% {8 Fil “top management(3.1.1) shallsseees ", TS HTE
TR X ANESE, KA R G ART, i0: managerial or managers,

3.3.4
[RAREIE quality management
X THRBG.6.2)NETE(33.3)

F. RS ETAEHERBRAHGS.OMERERG.Z.D), U EHAAAREY (3.3.5) . ARFEIE(3.3.6) . 7R
3D MEARHGIDLBWXEGMBIRMTES.4.1),

3.3.5
JERMEX quality planning
FREBEQIHH—FS BN THERBERG.IDIIFMELENEITEEGADFAERXTE
LIL BRI BAR.
X BEREBTYG.8.OFLIRE LM —E5.
3.3.6
JERRIE quality assurance
RREEGIOHN—FS, BN THRUEFBREKRG.6.5)SFEHENELE
3.3.7
RRiE®H quality control
REEEGIHH—FT - BATHERBERK(.6.5)
3.3.8
JEREiE quality improvement
FREEQGION—FBH BATHERFEERBERG.6.588H
i BRESR T DLRAT AR E Ay, ln /R G.7.1D G710 HKTEFHE3.6.13),

11
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3.3.9
FARRAEIE configoration management

16 FE A B AR R (3.10.6) By B BTG Bh

3. BEARRAESENNT NPT ERTREEREANATFRGIOTREGINENFTSERRESERGOTHNE
RFMA MBS ZLGHANA.

(78 .GB/T 19017—2008,3.6 .45 , g & ]
3.3.10
HX#E4 change control
(HEARREEEARHHG7.5) MU REARRTE R (3.6.8) FERMAER X% H e HE S
(1% B .GB/T 19017—2008,3.1 . %5 ]
3.3.11
im B activity
(I HEEHEME (3.4.2) iR a0 By fg /b ey TAEIN
(% 8 .GB/T 19016—2005,3.1, 5 ]
3.3.12
IE®IE project management
ST HE (3.4.2) & FIAER AL BB GAL3) RS MM EEE S5 LHT B B
[¥% B :GB/T 19016—2005,3.6]
3.3.13
HEARRAIT configuration object

R ANEHENBEARSGLI0.ONEEE(3.6.1)
(¥ & :GB/T 19017—2008,3.5, %5 ]

3.4 AXRUEMARIE

3.4.1
1132 process
FI S AL BUHES RAH T B B E I —H TG B0
1. AREHHESR"RAEH G BERAFRGIORERFG.LD PIHXEETE.
F 2. — I HBAKAGTEEERANH - BN AT RILETEREA,
3 ISR HE XN EERNEZdBEYTEN T E,
¥ 4. AK3.2.1) FRXARBHTRY,FFEILEZTBRFTET, UM,
FS5: ARRAESEFHBANHEETABGEIDHAMR, A RIANHFIRIE".
¥ 6: XA ISO/IEC 1] 25 1 884> 1SO #FE AL FBHE SL 85 i iy ISO R RARE P ARG R ELE
X2Z—  BYNEXBEENE,UBE B ZERARSER M TE 1 ZES.

3.4.2

IME project
h—H ARG AEEOZESESIARANEEEGAD . ZEBEXFFF5EIEE,
ﬁ$ﬁﬁﬁ%%ﬁ%ﬁ&%%ﬂ%£ﬁw@@mEmmmn

: PATIHTAER— KT B PREAR RS, Bl ¥R IF MR a 5.

F2. W B AT ENAER, BB ER,.FRGIHRBEFGIDHEGIDHEEFTHE,

F3: BEHMNBHGISAURE—ARILA e st R 5 8T,

F 4. BRALAGDMAMNEBERG, ERIETHMEEBTELN,

ES5: MBEHZEMMEERNME RS AR LRBEKE.
12
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[#8 8 :GB/T 19016—2005,3.5, %5, & 1 £ 3 F#BE%]
3.4.3
FREEARILI quality management system realization
EBALJE XA R RIFHESASERBREEE R QL. OITEG.A.1D
[#% B :GB/T 19029—2009,3.1, B, 2 # B K]
3.4.4
fE13£{S competence acquisition
K15 8E 51 (3.10.4) AL 72 (3.4.1)
[#% 8 .:ISO 10018:2012,3.2, % 5]
3.4.5
2F procedure
ARTRIEHREEGADIRENER
¥ BRSO BT IR R X .
3.4.6
5ME0 outsource
LZHESMB AR G2 DARBALA KNI RERTE (3.4.D
F . AR PIERA B EYENEELERQGLDNEA . HENFREHRELTETTEHZ .

¥ 2: X ISO/IEC R 5% 1 #84r 1SO A FAE K BHF SL th 4 9 1SO FRERFRIFME T T ARERELE
XZ—.,

3.4.7
&5 contract
AL H T8I PPN
3.4.8
i&it+#F 8 design and development

FEXTEE 6. DB ERS.6.OFEBATNHIEFMH I RN —HTEG.4.D

E L BERARHAFRBANEZER AN EFROSGR, SERORIT LS W (3.7.5) R ZRAH L, 7T BA A
FREMFAMNATETURE, @%,.ZEERUFBEGI0LDXIE. E—THREGLDH, TLUHE
T AT BT EL,

X 2. e G, 18 “design” H1“development” 5 R 15 “design and development” i B 6 X80, Fi BT F A EE
RitMIFRZHOAR B B&. £ ¥ 15, 8 18) “ conception” 1 “ développement” 55 R iF “ conception et
développement” 47 B J& [6] L (), 1 B I F AR E BT M IF LW AR BB,

X3 MUERASEERERR NI L2OERN. RGO MTLR REG.IZ.DETMIFLREST BRI

TR,

3.5 HERPRIE

3.5.1
{XF system
R
HEXKEHEERN —HEE
3.5.2
HEiEi& M infrastructure
(HELALNG2DEITRLTRRE . GREMRFGI.DHES(3.5.1D

13
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3.9.3

EIE{4E management system
AAG2DEIEAHGEOMEMRQGI DU EERXE R FREQGALADKNHEERKEHEELE
AR —HE#H

E L — N EEEART UM A NSRRI TR MEREE G4 M HFTEIAETHE,

F2. FHARERME THANEGH GRS R 28 7. 060 0N 25 B LRI B X £ IR
MR,

T3 HHEEAEANEETEAERA A AL AR B RS BN E (T, U RS HA MR —
Bk ZA~EREE,

¥ 4. XJE ISO/IEC 3 45 1 34> 1SO #hFEAL LRI SL v 45 i i1 1SO TRk R 45
XZ—  ByEX B8 BEE 1 B 3 EHUE,

31
Hp

£ BRI ARG RECL5E

3.5.4
FFREIE{&R quality management system
BEERB.5.DPXTHEE(3.6.2) 75
3.5.5
T{E3F3E work environment

TAERT Brib i) — 4 514

¥ HFEAEYTEN HSH OB MFREMERNEE B RBEFTR BLEA ABIIHNKKED).
3.5.6

i+ BT IA metrological confirmation

ARG & GILOFFE TR AERG.6.0) R F B —HIE

F 1 HRBAEEAFE . RERRE(RIEGSI12) . EHLEMNVEARRESAESCG LRI EHMEHNHRE .S

AT RERA R, U R FE R FHEHERE,

F 2. AP ACHIELES T B EMNIFIEEXE B AA TR L.

¥ 3 BiEHAERCQE - AB. aRa K airini,

F 4 HHERATEFERG7.OZRARE I FERTEXGIZRTRE,

[¥iH.GB/T 19022—2003,3.5, 8¢5 ., i 1 2# B4
3.5.7

T MEIPRE  measurement management system

SEHTRBIAGS.OMABRITEGILDEH AL TOHE LKA —HER

(& H .GB/T 19022—2003,3.1, %5 ]
3.5.8

7 ¥t policy

A HEREFEEGLDERANHARL G2 DERE M

. XA ISO/IEC 80 45 134y ISOERNENHF SL AN ISOTEBERERETHNEAARERELE
XZ—.

3.5.9

ERFAS quality policy

X TFHRR(3.6.2) A (3.5.8)

F 13 . ERASALGLDMEFIMH -, TUSAENERGSIOMESGSIDHE—ELIFAEE
RREFRQGI.OE{ER,

2. APRAE 4R A B AL B R AT BUAR A S B RO ST AL E
14
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3.5.10

E & vision

(LA HBEEEREFGCLDARMMERG2DHRRES
3.5.11

{E€F mission

(HEOBBESEEEGLDANNELG2DHFAENER
3.5.12

K B& strategy

LK B BARG.7.D AR

3.6 FXERARIE

3.6.1
£4{E object;entity;item
] A E A AR R B AT 3
R F&RG7.6)BEGILD BEGLD AR BHAG.2.1) EKEKGB.51D) ..
X BERAEERYEMN . —8 X5V — KK . —F&0) AEMEN . #8881 BT S ER2 8 (1. 4
AKX MRE)
[#% 8 :GB/T 15237.1—2000,3.1.1, %5 ]
3.6.2
JER quality
BEGODH—HRBAASEG L DHEERGE.ONERE
F 1 RIEER"TEREEPIRBIE, .22 FRERF.
F 2. ‘BT OI MR R TFOREBHETERGE.DH,
3.6.3
L4 grade

XtIHE AR R4 (3.6.1) IERBIER(B.6.0) Fr iy s K5l 50 %%
FEl: KRB AEMNERHA,

X R ERERGSHM,EBATREEN.
3.6.4
Z 3K requirement
R GEF RSO KReiE
1 AFRSTEAETALACGLODAMEXRAG.LONUIFH—REE, A ENTG KRR EAE TN,
X 2: AEERESLUIARNER, M. EAXER.8.6) M,
E 3 FFEECRTEAMBERERR, N FRGIHE R EARFEQGIOHER . BEGCZOHOER . ARERG.6.5),
4. ERTHAFEROHXTHAL BEREL,
E5: AL EREGL), TEALERAMEEZEFREAVN UAEAN R SHLIBTHHE,

& 6. X ISO/IEC I 551 384 ISO 3 FEMEM M SL h 1 ISO FEKRIREFAERAREREOE
XZ—,BAEXC2adimiE 3 BES #HlE.

3.6.5
JEREK quality requirement
*TFHRBR(3.6.2)HEK(3.6.4)
3.6.6
FER statutory requirement
MIEVIH L ERRE EE K (3.6.4)

15
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3.6.7
HEHMZER regulatory requirement
SEEVU AR IR TR E By R | £ £ K (3.6.4)
3.6.8
FRERRA{ELR product configuration information
%t e SR (3.7.6) % R RIE(3.8.12) BT XM BER Q6. O IEFR
(¥ 8 :GB/T 19017—2008,3.9, 5 ]
3.6.9
A45% nonconformity
ATFE
Kiw 8K (3.6.4)
. X ISO/IEC S0 45 1384 1SO R EMEHESL A M SO THERSETHENREBRECE

XZ—,
3.6.10
2P defect
S5HIHS M E HER RPAT#(3.6.9)

F 1 RABRGEERSHMESRIEN, XERALPEENRFEEFRGIOMEFG.I.DIREM S

k.

F 2. BEGOHFAMBFINRFTAEZE® A (3.2.5) TEENE RGO MIEEE S, MREEEEP R,
3.6.11

&% conformity

Fa

T B R RK(3.6.4)

1. fEXTE W, “conformance”— A SRR R XM ER T REA. 735 F, “compliance” #L[F] X£7,{HAZT

FLEEHT .

i+ 2. X ISO/IEC 30 4% 1 3B4)r 1SO A F L MEF SL rp &3 thi 9 1SO T HE K R PR AE T 69 8 I ARG LS

XzZ—  BypEXeaidymEl £84%.

3.6.12
867 capability
ZRGODERFEEERG.L2) M H (B.7.5) MRS
¥ : GB/T 3358.2 "HERE T L8P B (4. DI RIE.
3.6.13
Bt traceability
W PARE 6. D E N HFR ST AL A BV HE T
T UFBERGIORMEGLDH, TREET S K.
—EM R TR
— MM T &
[l YRl &l A R =R i P R R R O
¥ 2. TR RS, R ISO/IEC #1599 h e X,
3.6.14
AJ{51% dependability
FE 7 BB SE L E T HE RS HE
16
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[¥E B .IEC 60050-192, % B, B B %]
3.6.15

€127 innovation

LI R FEF AR R EH&(.6.1)
£ 1 DRI A AN BRI E R T ETHE,

E 2. QI AN HEAHELS,

3.7 BXERHRIE

3.7.1

B#r objective

RELHER

i1 BIRATLLEREN BARMRRIERTN.

F 2. BIRTUFRAMMASE M - UFH RV BRESESNMIFENEIR JFTMATARMER 0 e
(9 EBLGDREEAN EGADK . FRG.7. TR GADHD.

£ 3: ATLUCRAIMERN A XERBR.Fl0 . RABHMNSER BN ENRETENEARRBEIRG.7.2), 5]
AR ENECN.: B 8 LSRR,

T4 FEREEBAZRGS ORGP HARC2LDHENRBBRQGID5ERTH G5.DFF—5, LIEFE
MEER.

E 5: X ISO/IEC M %5 1 &4y 1SO 3 FEALE M B SL rh 23 i 1SO K RIREF MM ARIERE L2
XzZ—. REXBELEME 2T HUE,

3.7.2

AR EHP quality objective

2FHEEG.6.22BEHRG.7.1)

F1. FRBEAERESAG2DHERSHG.2OEE,

E 2. JEL.EHLAQCZDMHXRBE EAMEEGL D HHEE IR,
3.7.3

I success

(HAYHFRQG.7.1D) L

F: ALGCLDRNEFHTEREL LT AU FA B ESRXAF LT RZEOMBFHF HXFTTLHE MR
G20 IR ARF/ZH]BHEFEHI BEAPKAR BTG5 . SFEKkE MEAKNEK,

3.7.4
FELERL T sustained success
(HEDE BN AN R ELKIHN(3.7.3)
F 1 FERMEFAAGCLDNAFH SN ESHEN T RZEINF&.
T2 FERMIEEARMNBENFG.2.3), 0 MEGO) FFHH AEHNHAR BFG.2.5 87 . & 61K
et £,

3.7.5

W output
HREGALDBER
T BRG2DHEHEFRGIORERERFGID, BRERTHFESEG.I0.D, 0. EBEEHEN— B L m,

M RZ B ERIER Sy . ERHEWROLELE™ 6, MERE BB SR EALE N R H—58Ir.
17
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3.7.6

7 fa
EHASRAREQG2HZHEREMAMEHHFHAET . AEQG.2.DHREFENEH(G.7.5

ix 1

ix 2:
it 3:

3.7.7

AR 55

product

A GLMEEZMEAREMFALELSHUTR T, ATUER~&H8E, BEE, Y8 MFH 55
AL AN AERFGILDHEEA,

HE L. mOERERENIEN.

WEAEN,IERA TSNS EGI0D UGN 8. AEEHRENEN IIRAH ELAFHED AT
AR, BARPREMBANERIEY . KtOEEGDAR, BRRAAF N EHLER NI
AV BRF . BHhiEN ARE BEFN. SR T RERIIVERIRED.

service

FH —-TEHLEHEAR 21D HMEG.2.OZHETHHALRE Y (3.7.5)

x 1
X 2.

X 3.

it 4.
3.7.8

A RFNEEEZREEXEN.

A B 5HRTEEETNES R TREEENERGCLOUBERFII TRENESEFRL
BEMXR BT SIS T, A A A (N 22 R R R F,

MEeter gy 2. Fla.

— R AR IEER GO (MTELHEBRNNRE) LT ES,

— RSN LR (A EAABE MRN8 s i,

— LI S A L EiR £ 82 5 T 6 45 2 (3.8.2) 12 {E ],

— R Bl AR B (MEREMRE).

A, MFHE R,

™% performance

T 9 Bt R 45 SR

1.
ix 2:
ix 3.

3.7.9

iy

AT e R R EHAE R,
S ATRES RFE(3.3ID .G E(3.4.1) . 7 HG.7.6) BEGLD KRGLDRELG2DNERG.3.3),

X2 ISO/IEC S0 5 1 34> 1SO 2 FE AL SEMFHF SL h & 6 1ISO BRI R IRET NIRRT IR OE
XzZz— . BRytieXEEfdeui 2 tiE.

risk

AN E TE R 22 T

it 1:
ix 2:
i 3:

it 4:

£ 5.

it 6

3.7.10
s g

it B BN, o1 AR IE T M ER A T

AEEHRE - EAT RETHNETHERRTEERZERIAAUTANER Q.. HHIZ,
e, KU Bl AT LT e 4R (GB/T 23694—2013 s E X, 4.5. 1.3 B B (GB/T 23694—2013 R I E
X,4.6. 1L.DRFH A S KERILTFEN.

LR RURENTAHMNE R ENLAR0 RILZEMTFTREE (GB/T 23694—2013 Y€ X, 4.6.1.1)
spit g EoIuN:

“ QB — E AT BHULE AT i JE R A AT BEAE I A

X ISO/IEC &I 4% 1 2R4) ISO A FHLE M EHE SL A 6 1ISO B R RIFERNIMARERELE
XZ—, RPN EXB2EImE s gHdE,

efficiency

BRI RSFRERNTEZE KRR

18
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3.7.11
HXHY effectiveness
TRKEINAFBEHFHBBNRNG RO BE
X X ISO/IEC 80 57 1 #4) ISO T E B E SL iy ISO BB EFIFEP A MARFELRELE
XzZ—.,

3.8 HXYB.EBHMTHLHMRIE

3.8.1

& data

X T (3.6, 1)L
3.8.2

{8 information

FEXRNEEG.8.D
3.8.3
EIMIEE objective evidence
XY AR H N EEG.8.D
1 BRIEE T E o A R’ (3.11.4) R (3.11.8) sk L f i 4K 15

F2. 8 ATFREGLBDHNHNERIEE, EHSE&EANGI3DHEMIZR(3.8.10) IFLERRKILHMER
(3.8.2)Fr A KLV B2k .

3.8.4
FEHR% information system
(EREEER AR (3.2.1) IR AR 79 38 18 11 B9 K9 4%
3.8.5
X4 document
EE8G.8.KHRK
12 R(3.8.10) HRIE(3.8.7) B FEICHF I BE L AR NE.
F 1 BRI RN PR OB AR R RIRERES . REMNWAE.
E 2. —HXF, WETARBMIE R, 0P 5 R 8 “documentation”,
X 3 FEERG6.HUNHENIR) HHIA RO SFA X, T 54— 23 38 (3T 28 19 2 5K) #Jhid s (W
AR RMER) MERTEEL AR,

3.8.6
R {E 8 documented information

HAOGLDHEEERANMFERANGERG.8.2) R H &
31 BX{E B LUE T R MR RTETE I 0T 3% B AE{T 3R 3.
X2 X8R
—E B R (3.5.3), BT E(3.4.1);
—HHBRETFEAEE (—HXE);
— R MIERFE12R(3.8.10) ],
F 3: XA ISO/IEC R 57185 ISOFTA N EF SL rr A ISO FBEAERIRESTNEARERELE
XZ—,

3.8.7
W3e  specification
B E R (3.6.4) 873 #(3.8.5)
o ERRFEMG.8.8) . BRI GLY HRAEE B ELIEES,
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1. MU eSS X (0. B . BEGADHEARRGILOHME IR SR GB.7.0FH (M. A
. HEEATETMESE,

2. HUTUBRRER T UEHITRARGADERNLSERE, A, EXEEET,. AR MERNIEH
(3.8.10){# fl.

3.8.8
JRBFHM quality manual
AAGLDHMRBEEGRGSOBMIEG.8.7)
F N TEMNEMMEEG2DMMEMEAHEE, ARTFAEINIEEMSHRX T EATUAR,
3.8.9
JRRITX quality plan
Xt AR E I BAK(3.6.1), HUE vk R Afer i iy T2 FF (3.4.5) FAH R YT IR RRSE (3.8.7)
F1, BT OEREANTERREEGIOBRGALDURFRG7T.0MEBEQG.I.DEETE,
2. A%, ERHREIAERFEMGOMNEAAAERBXH(3.8.5),
3 ERRAYERBRY(3.35MERZ—,
3.8.10
id3® record
() B BT B4 A 5 2R s R 16 P 52 BT 3 TR 8 7 3T 4 (3.8.5)
1 BRAATFERNTEBIAEG.6IDESN,FARIER8.12) IHHABEGIZ DY IEREG.12.2) £ <
iEdE
F 2. 8, IERATEEBHRAR,
3.8.11
MB%EiF% project management plan
MEWERE G4 BHRGI.D LTI 34 3.8.5)
E 1. TTHS RN SR E h H R RTRI(3.8.9).
2. AR, HTEITMEAERGI AN 5 A8 50 . U HE BT KRB G.7.9)FF(3.3.3).3F
BOE R RERETEA X,
(15 & .GB/T 19016—2005,3.7
3.8.12
¥4F verification
R BRI B.8.DXMEERG.6.HOERIIFEMINE
1 RIEAEHERIEETULEABGALDERRIBERNBEBCILDESER, M. AR FEHRTITIIXHE
(3.8.5) T¥H.
X 2. MRIEFFHATHNEIAREHRAILEETEGLD,
X 3 “ERIE"—HHTRUAMHMMRE.
3.8.13
3L validation
LR B ML (3.8. ) X4 E M BUH R EUN HHE K 3.6, OB R FITHERINE
1 BARTEMEFRIEHETUEREGILOSGRBIAERAMBEGILDER M. ARG EHRTIHTXH
(3.8.5) 3¢,
2. “BERNV—HEATFRUAMMMRE,
7 3 BRiAET (69 SR AF VT LASE SEBR A SRR BT
3.8.14
BEARRAIZEE configuration status accounting
ST RBERRSERG.6.8) BN ERMRENE AT LB RE R A ERXIE R MIRE
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[5H:GB/T 19017—2008,3.7]
3.8.15
S EBFR  specific case
AR R R (3.8.9) BT
. ERAZEARFERITELIE GB/T 19015—2008 p“HE R BAD .. FRGB.7.6) . THBADKEE(G.AN"HE
(iR H.:GB/T 19015—2008,3.10, B, ¥ E 858

-

3.9 EXMEMKRIE

3.9.1
ki feedback
(BEFHEBXNRG.7.6) REGIDRBLFAE TR GLDHERL IEMHATER
[ # . ISO 10002:2014,3.6 , B , RiFE“M &5 EQIBFLEE X+ ]
3.9.2
PAIEME customer satisfaction
FiEG2HXNIEMEBCEHEE TR
F 1 EFRGIOEBREGILDEMAZEH  ARG2DAHAERTHBEENN, L EBEOELEZH, AT
LR EERT TR ERE AR REREAV R, AR TR RITH A,
2 BRCIUDE-HEEBREMOATENREIFTRN, BRI/ A -2 RZNHERRIEE.
E3: MEAENBEFRERCLOTGEFAERIHGAHRE AA—-ERRBEEFRIFEE,
[ A :1SO 10004:2012,3.3, %5, HE#HEBEE]
3.9.3
¥ ik complaint
(R EFHE T (3.7.6) (AR5 Q7. DB VFAL T 1 (3.4.1) , A HL Q2. DA, Tig i
R E R RV R P-S Rev g (22 B4
[ A .1SO 10002:2014,3.2, % 5, RiF“R %" ERIEEE L]
3.9.4
FiEHk% customer service
EFam 7.0 EGI DB HEGNRANABRGLDEREG.2HZFAH EF)
[#% A :1SO 10002:2014,3.5, 5 , RiF“MR 5" AIEEE L F]
3.9.5
PMEBEBEITHIMSE customer satisfaction code of conduct
HAACRLDAEGMEHREG.O.2),. XA HFITARBRE (3.2.4) it il By &M LM XHE
E 1 HXHETRE - BRQCIZD SRR XA EFERGIDHMBRIFG.IDLEER (3.4.5),
iE 2: 7€ GB/T 19010—2009 o , RiF“RMUE"A TREF“BEERTEIT HHL”,
(¥ H:GB/T 19010—2009,3.1, M5, M T S HIEZ R ARFEMIE”, A& 2 g
3.9.6
F1¢ dispute
(BB RS ABSTERAF QLD —IFGIIDBVAEERL
X —EHACLDAVREGLOEEN RSB E BN RAHEAE I A EENR MR R AEARARLE
ALV OMREVARIBRBEFREFT THEINE THAKRERE, XARBENRFIRT IR, IFFH

AREBEFERBII B FURBRZE AN AR R EILREE,
(¥ 8 :GB/T 19013—2009,3.6, 5]
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3.10 FHXHFHAHARIEF

3.10.1

%1% characteristic

A X 73 B FF1E

F L ARHTTUREEARETN,

X2 T EREHENRELN,

X 3. HERXMTEE, W
a) PIFEACNVRE . BA RN BE T ERIRE)
b) ERETAGCEN. MRAE AL BRIE R VI EE) 5
¢) FFRMCm . ALE G IETD ;
d) EfEIAGCEn. MEedE AT AR HE AT PR RS TE)
e) AERIIEMUN:£BANFERTXAGRERENFE;
) ThEEA (. LM ERED,

3.10.2
RESFE  quality characteristic
HERGOODAEXN . BEG.LDMEAFEG.10.1)
F 1. FAERLTAOGRIFEN, RILERI A KA FF{E(.10.1),
E 2. RPFRE&GE DM G10.D) (nFAEANRALE e EItFitE.
3.10.3
AAEZE human factor
St ET % s B 4K (3.6.1) ALm gy A H1E(3.10.D
F: BT ESERN GARNE S8,
F 2. A VEEAJHEEEKRGOIDFHEIKEM,
3.10.4

f£4] competence

R F AR A RE L L BUR 4 R B Al

¥ 1 ST A EIRTEN.

¥ 2. X ISO/IEC I 45 1 34 1SO 3 F e EHE SL & i 1SO HEE RRET 8
XzZz— . ByEXeSdtmEl #H8E.,

RERELE

=

3.10.5

it R4EFHE  metrological characteristic

RERZ m T B (3.11. ) & R A 4¥4E(3.10.1D

1 BREEGIALER A ETA TR,

i 2 ISR ERTE AL ERIXT R,
3.10.6

FERIRA configuration
EFERERRESERG.OPHEMNFTFRG.7.0OBREKREQG.I.DPHEXEKNINEFENTES
4 (3.10.1)

[#% 8 :GB/T 19017—2008,3.3, X5, A “MH5"EQFEELEX T ]
3.10.7

FARIRESEEL configuration baseline
h e S — i8] S ERA RGO BREG.IDENFHaRAMAGE SIS H AR = R U
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FEBMHGILDWES LN RBERREER(3.6.8)
[ H:GB/T 19017—2008,3.4, X5, RiB“MFCRIFLEEXL D]

3.1 HXBMEMRIE

3.11.1
A€ determination
I — PR L (3.10.) BRI IE T
3.11.2
FEY¥  review
NEEGOLDSEKAMMEBRFRQIDHEHE  EAERBREG.7Z.1DHHRE(G.1LD
Tl FENEY R RF R GAEN EEG2HOER.6ATEN M EHKE(3.12.2)3F % MEFFIEN .
E TR B E R E (3.7.10).
3.11.3
X3 monitoring
WEGILDERGL D HRBGAD . FRG.7.60)BREFG.I.DEEHIHRE
F1: BERTIRETERE KB REUNIE.
2. AN UBREEARGNBERARMG AL, X BEGELDRENHE.
T 3: XL ISO/IEC R 535 1 304r ISO A FEHE B9 FfHF SL £ 11 ISO T EE R EFP KA AR ERELE
XZ—  BYVINEXHE 1 ELEME .MM TIHE 2,

3.11.4
i measurement
FERAEE(3.4.D
i 1. B8 GB/T 3358.2, BAE (I E N R,
F 2. XA ISO/IEC 2R 55 1 834 ISO 3 FEAEM B SL P4 MM ISO HEE AR REARERELE
NZ— BN EX A MmE 1 #uE.

3.11.5

A M3FFE  measurement process

B € B B —HIBRAE
3.11.6

FMigE measuring equipment

AL BREIE G119 4w W A G B BRHE AR EY SR RS ENAA S
3.11.7

R3S inspection

MFEGEIDAEERG.EOMBMEG.11.1)

F1: BRABNKRRESRTHTRIER.8.12)MH K,

F2: BRMERTRUSHR ARG SHBHEE,
3.11.8

RIE  test

T K (3.6.4) X 5 & B T A & s A 9 BB % (3.11.1)

E: ERAERGCEIDMERERTHTRNGLIDMEN.
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3.11.9
FHRIEYr progress evalnation
(I B4 XTSI B (3.4.2) BER (3.7. 1) Fr it gy 2k JE 45 SU BT 2
F 1 NN EENMNREREGADT, BT HAESASNEHE KRBT BB AR GI.OREEG.T.DMH
R 1T
F 2. HBIFNMNERTRESFETZE®E TR 81D AT,
[ 8 .GB/T 19016—2005,3.4, %5 . EE#HBE]

3.12 FXHEBHRIE

3.12.1
FiB5¥5E preventive action
HIEBRWBIEAR S (3.6.9) S H AR W 78 A A B LY LR B R By 3
F 1. —PMHEREBATUTETAENE.
E 2. REBHHREN T L L4, MARYEHMBEGI2Z.DEN T IEHRZAE.
3.12.2
ZUIEFEME corrective action
HEBEARERK(3.6.9) 8 FEE I 1L R4 R BRI HIE
F1: — P AREMITUAE T HEE
2; %Iflﬁlff*"ﬁ@ﬂjb]’vmﬁnciﬁ MR G2 DA T IR 4,
3, X ISO/IEC &M 45 134> ISO 2K E FHE SL & ISO BRERIFETHAMRGERELE
XZ— . ByEXeaeldiEgmiE] EZEuE.

3.12.3
ZyIF correction
FERCEATAHRER(3.6.9) IR HTE
F 1. A ET S EHM12.2)—BLH, REHLZRTRZ T L
¥ 2. BEIT(312.8)RBERKG.I2.HDEEIY EW D,
3.12.4
FELN  regrade
HHRERGBDFRGIOBRBEGILDHARATEAHERG.LOTMIHFLRQ.6.3)H
AR T
3.12.5

ik concession

SHEFSRRITGL2.DAHSHEERG6.ONFRBE.7.6)XRFG.7.DHIFA]

. AN B TFEAENNAREAARSENAR AR ENFEERGEDFEGIL.DHF &N
% 326t

3.12.6
(B YFR]  deviation permit
7o &4 (3.7.6) R AR &5 (3.7.7) SE BT , MR B AL E F 3R (3.6. ) BHI1F A]
. R ALER R ERE S SRS RSO R A X E AR,
3.12.7
4T release
St A—NEREGA DN T —PrEsR T - B
¥ EET BRI ST (3.8.5) T & » Hid] “release™ i 3 R AP 2R U R EF AR A .
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3.12.8
I8 T rework
HERSHGB.6.9)FRGB.7.6) S G 1. DA EKR(3.6.4) T X H R BLAYHE bt
i BT AR B AR AR 7 S o R & 32384,

3.12.9
iIB % repair
FEREH(3.6.9) A (3.7.6) IR (3.7.7) 1 B T 30 B 3 i X 3L SR B 4%

F 1 AARMFERRBEFHRIEBE RN EESAFLEKB.6.4), BETEFEERIEF G125,
2. BB EM U AR RRES, AR ARG E, M B — 4.
E 3 BEMEEBEATEARAGHRE = milRF HFEEE.

3.12.10
& scrap
AR G.6.9) =M (3.7.6) KR K (3.7.7) A 69 BUR L F T X R
7B B,

. MARABBEOER, A% B SRR IR,

3.13 HxXxWEMARIE

3.13.1

BiZ audit
AEBERIERE G HHATERATENH . LUREREEZAEAN G I DOHNBERETHAR
69 1SR IFTE B R 12 (3.4.1)
E ) FERERERCEANETEERRRBEEENAR  ZREFQGLOMEBEERGDEESREG.6.11)FT
B2 (3.11.1).
F 2. WEAUERABCGE AW, B AR =W E WU ERESERERZG IO REESHE
(3.13.3).

X 3: AW BN RAS AW, AL G.2DH AR UARANA HfT, HTEEG.3.3DFEFRG.IL ML
fEARNEA, THENEAAREMAVINER., AT UM EEERTENRSIERNEXRHIALL
1, AUESEIR ST $E.

4 BRI RTBECEEFE - TR =ZHFIE. FZHATEGAANMNXE OREG.2OHb LM AR KX
T X AT, M= W SRR T L 0 B U RE 1T, a4 (-5 A A E / T 4 4R R BB AT HLAY

¥ 5. X f2 ISO/IEC 2R 5% 1 ¥4 1SO 3 A E RO #F SL s 09 1ISO BEE R FETAEAREREOE
XZ—. BEVNEXMERCLEUE, LHERRAE TR "S“WRIER" Z B3 2 X2, 30 m
T3 I 4.

3.13.2
LIk Z B, combined audit
HE—NBEZF(G.13.12), A BN L EBKR(3.5.3)-REMOER(3.13.1)

X HEIEZURRTETHEERRN R, TAdALG2LDNAMHEXTRKRIFE. P RIRE RFIR
AE B B AR AE SR N LA 5

3.13.3

Ex& ¥4 joint audit

E—1T2W#£75G.13.12) , HFEAN AT UL EFEARKG.2.D) R LB H#(3.13.1)
3.13.4

Wi AR andit programme

frxtfE e E R AT RFE RN —H(—RERL O FEZ(3.13. 1D L HE
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[#8 A/ .GB/T 19011—2013,3.13, %5 ]
3.13.5
HEIEE  audit scope
W GI.LAAREMAR
¥, WG EANAEM SRR S8R FHMEREGCLDHER
(¥ B .GB/T 19011—2013,3.14, %5 . FE#BZU]
3.13.6
Hiit X audit plan
T E A 13. D IE S ALZH BB
[ H.GB/T 19011—2013,3.15]
3.13.7
HiZAN auodit criteria
HF 5 ZIMIEE(3.8.3) FHFT LAY —H H $1(3.5.8) FEF (3.4.5) 8L & KR (3.6.4)
[zﬁ?a .GB/T 19011—2013,3.2, %5 , RiE“H &L B8 “F VAR "5 AL
3.13.8
WIZIL$E audit evidence
SWiZAN3.13. 7)) X EBIE LA g & SRR ELEE R
[#8 H :GB/T 19011—2013,3.3, %5 , & B & 5%
3.13.9
HZEZT audit finding
AR B AR 1B (3.13.8) T s A% A T (3. 13. D IATIFAT AV 45 R
F 1. TEEAREAFEGEIDERTFE3.6.9.
¥ 2. LA SN XE G DMISRITH BIFIRE,

3, MEREANGBRDEEERERQGEHZERERQGE.D, WTELZHEAEEIGHAIAGE

(48 H .GB/T 19011—2013,3.4, %5 , i 3 E ¥
3.13.10
Wi &1  audit conclusion
X THEBIRAMAAEZEMB.13.9)FHHAEZG.13.DER
({5 & .GB/T 19011—2013,3.5]
3.13.11
B E¥FAH audit client
ZREH (A3 DHMAERG.2.DENTA
(% H.GB/T 19011—2013,3.6, 5. FE#HEM]
3.13.12
TS auditee
HHEEAG.2.D
(% 8 .GB/T 19011—2013,3.7]
3.13.13
%S guide
(HEOBSEZFTGLLIDFEENEIFZEAG.I31DOM AL

(918 :GB/T 19011—2013,3.12]
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3.13.14
HiZAH audit team
LHEEZQGLB.DH—ZRXEZAR, FTEN , HERERG.13.16) 4L X FF
F 1 HEAPTH—-LFERGIIDEREENTELAR,
2. WHRATHELIVEA.

[ H:GB/T 19011—2013,3.9, 5 ]

3.13.15
Wi R auditor
THEEGILDBAR
[ A .GB/T 19011—2013,3.8]

3.13.16

FAREZXR technical expert
(FEORBEZEGIIDERMAFEMRKTVEARBAR
T 1 AR T LEREFEZWENEAG.2.D GRGADRFEFH U LETERILIRMWRAARKER,
F2: EEBAEGIIDHF, ZERETRXAENRZKRA(S.13.15),
(¥ A .GB/T 19011—2013,3.10, %5, ¥ 1 S 8B ¥ ]
3.13.17

WEH observer

Fif A G IO ERMEAEZ R (3.13.15) M A F

T MEAFKARFEA(.13.12) TN HEIHE RIEF£G.13.DEX A (3.2.3),
[ H.:GB/T 19011—2013,3.11, %5 . shiA“WE&"ENE Xk, Ee B
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ft & A
(FEHEMHR)
BaXxEZRRETR

EREBE2G EASZHENXEETAEMEETENERSHLE, B, — 1S kb A ERh0S
HEKNEARARS F—BREF— BRI XA IET A,
AMEFENTEASALAZN=FITEERX . BHRLEAD NEXRAIDMEERRFZALD.,

A2 BRxXE

FEEREH P, TSR T LA SR T FRE I8 A8 K 5] F L0270 [ 4L g2 ey Ff £
FFIEMZFR, 0.7 2L K X H5FTHRA.
it — N EA T EEERRER2 R RRULE A.D . wFl5]H ISO 704:2009,(5.5.2.2.1),

F4

%\

1 Z 54

B A1l BR<EHE

A3 MEXE

EEREHH, THESERT L ESHWA RS 04 2 K LAEEXHEN—F T, |

B, EXFREXRTHEEIEH—MHDO I —FHN—BrEA BN,
W — MO LHEFEL2EMNBLRRE A2, ~F5] A ISO 704:2009,(5.5.2.3.1),

3

B A2 MEXEZHE

A4 XKEXER

EXH—HFSERP, XBEXERERBMERMMNE LRI R LAZGE . [HEER BT M
BEAREP - NMEEES - MESZRXRMER. W FEMRR . ESMGET, FEMER TR

DIHE BRI dh
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W — R ERHWARLARAHELEXEREAULE A3). RS H ISO 704:2009,(5.6.2),

1Y et e e e 1

“ﬁhmh“ﬂh*hdjraf“#ffar

Uk

B A3 XEKXFREHA

A5 BEZHE

M A4 ZE AL SIS EEIKIERFES 3 TP RG4S, BRY
XLERIHHAXHERFR. BENEBET IFEPHRNE.

R T RIERE

%

A G5
BIZHA

‘\

BREEEE (3.1.1) BEAREERNH (3.1.5
R ERRH AR BERFHARS WM A
M=t ABR—HA RBH—AAR—HA

EERIAAREAMN (3.1.2) $£5 (3.1.3) HWEA (3.1.6)
MHARARTEERLELT SMEH FHRAARS AMABECEH A WEIEX
B, BHEBUEOEYAR 1o BARRFUBIA
BE$s (31.4)
B 5TEE13FRZ B H TR, BAk
ML FER H R

A4 BVEXARKRARNBYEHEXEHES
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#HER (3.2.1)
AL AR, HEAR. HRRHEE
XEHRAESNREI—PAR—E

A
HIRER (3.2.2) i RERRE (3.2.9)
TR T AR B AR AR EEENRRENRY
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2
HEXHN (3.2.3) e (3.2.8)
TR RSB S 2B HERAKRRIALREHE
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B4 AR
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B AL
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hos]| t 7N
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R—#HER

EREK (3.5.2)
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B, RERAWBIRE
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KR (35.3)
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